City&s
Guilds

Following in his father's footsteps has certainly
led Stuart Edmunds in a positive direction.
Employed as a Domestic Heating Engineer by
Vaillant Group Services, Stuart currently holds
the prestigious title of Southern Engineer of the
Year, but looking back to his days at school,
things could have turned out very differently.

“I was never very academic,” reveals Stuart. “/ always enjoyed more
practical subjects and didn't really settle down to studying and exams. As a
result | left school at 16 with very few qualifications and not much of an idea
of what to do next. | suppose | looked to my dad for guidance and became
more interested in what he did for a living - installing gas boilers. | thought |
would give it a try and luckily my dad helped me to secure a four-year
apprenticeship with a company called Haden Maintenance.

“My apprenticeship was great. The company was extremely supportive
and the training and experience | received on the job was second to none.
Alongside this Haden Maintenance also paid for me to attend Croydon College
for two days a week where | took the City & Guilds NVQ Levels 2 and 3 in
Mechanical Engineering Services in Heating and Ventilating Rectification
Systems. This really helped to develop my knowledge and skills, and realise
my potential. For the first time | was studying for a qualification that | actually
enjoyed! It gave me a step up on the career ladder and showed my
employers, both then and in the future, just what | could do.  would certainly
say that the NVQ apened the door to the opportunities that are now available
to me in this industry.”

Hard work rewarded

Stuart's professionalism, commitment and customer service skills were
rewarded in 2008 when he was named Vaillant Group Services' Southern
Engineer of the Year. Nominated for the title by his manager, Stuart's
computerised work record was analysed and revealed the volume and extent
of his work. A range of other contributing factors, such as his willingness to
help out, work late and take on extra tasks, helped Stuart to secure the
position of top engineer in the region. He comments:

“I'm delighted to have been named Southern Engineer of the Year. It's a
recognition of all my hard work and effort dating back to my days as an
apprentice. I've come such a long way since my dad introduced me to this
industry. The competition for the title is also a very positive way for Vaillant
Group Services to show that it values its employees, and everyone likes to
be recognised for the work that they do.”

City & Guilds offer a range of qualifications for the heating, plumbing and
ventilating industry, from Mechanical Engineering Services in Heating and
Ventilating Rectification Systems to NVQs in Plumbing and Higher Professional
Diplomas at level 4. The qualifications are challenging and rewarding,
allowing learners to demonstrate various skills required for their jobs.

City & Guilds

| A QUALIFIED SUCCESS _

Using accredited qualifications and apprenticeships programmes motivates
staff and helps retain a loyal workforce. Learners gain the correct skills for
their relevant industry so they can learn and develop their careers. Learners
can be skilled through flexible assessments so they are learning a mixture of
practical and theoretical knowledge.

Good grounding

Robert Newman is a trained plumber working on large industrial projects.
As a young apprentice he completed his City & Guilds 603 part 1 and 2
advanced, the equivalent to a current NVQ in Plumbing Level 1 and 3. He says,

“I decided to go into plumbing as | wanted a career that was active,
interesting and meant | would have skills for life. As a young apprentice |
enjoyed learning the new skills and my company valued the experience and
expertise that | was gaining each week at college.

“Once | had completed my apprenticeship | worked at my company for five
years. | built on my knowledge learnt at college and became increasingly
confident in my work. Now | work for a different company and my career has
progressed so | am now a Mechanical and Electrical supervisor. | manage
projects and help young apprentices - how the tables have turned! The next
step for me would be to be an office based engineer, so who knows where |
will be next year.

“Having City & Guilds qualifications propelled me into a job, and now
because of my role and the value of the contracts that | work on it is essential
that | have the relevant qualifications, they are like a gold card, and without
them | won't have this job!”

This is the third in a new series of articles from our partners at City &
Guilds. In October last year, APHC and City & Guilds unveiled an initiative -
The Plumbing Qualification - designed to raise standards within the
industry, rewarding those who meet the highest standards of education
and service.
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